
Individual or Group Reports 
Concern to Area

Is concern so severe as 
to result in delisting?

Resolved w/
education & 

conversation w/
Area Officer

Yes

End

Area creates an evaluation 
team, contacts District & the 

Group. Open lines of 
communication w/ Group.

Evaluation Team conducts 
fact finding activity

Group and/or
Individual Responds

Evaluation Team
makes recommendations

Recommendation 
includes delisting?

Group Informed of actions/
changes needed for 

compliance to relist group

Yes

Intergroups, District and 
Area (Group Records) 

informed of 
recommendation and 

request to remove meeting 
from hard copy and online 

meeting directories.

Area informs WSO of 
recommendation and 

requests WSO to mark group 
as “Do Not Refer”

No

Iterative Process.  Includes informing/
educating groups of changes needed to 

be compliant to Al-Anon Service Manual, 
Traditions, etc.
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No

District/Intergroup/
Area educated

Determine if District /
Intergroup/Area needs 

to be informed for 
educational purposes

No

Yes

Notify District/
Intergroup/Group of 
decision not to delist 

group
If concern was 

raised by individual, 
inform individual of 

fact finding 
outcome.

Area closes 
investigation and 
archives relevant 
documentation.

Area closes investigation and 
archives relevant 
documentation.


